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Questionsto Ask Before Y ou Book

For individuals, families, and caregivers arranging a private or charter flight with a neurodivergent
traveler aboard.

The questions you ask before booking shape the day itself. Use this list in any conversation with an
operator, a charter broker, or a flight department — including a conversation with us. There are no trick
guestions here; a good answer to each one is simply a sign the trip is being planned around your traveler.

About the cabin

e Can the cabin be arranged before boarding — lighting, temperature, and seating — around the traveler's
preferences?

e Can catering be planned around specific foods, textures, and routines, including foods we bring
ourselves?

e Can the traveler's seat be chosen in advance and kept consistent on every leg of the trip?

About the crew

e Who briefs the crew on the traveler's needs — and when does that briefing happen?
* Has the crew had training in supporting neurodivergent passengers?

e Can we meet or speak with the crew before travel day, so the first hello isn't a stranger's?

About the day

« What does arrival look like — where does the car go, and how long is the path from the car to the
aircraft?

e Can waiting be kept short, and is there a quiet place to be if we arrive early?

e Can the traveler visit the terminal or the aircraft in advance, so travel day is familiar rather than new?

|f plans change

¢ How are delays and schedule changes communicated to us?

e If the plan changes, who explains it to the traveler — and how?

Every question on this page is one we are prepared to answer. If you would like to talk them through for a
specific trip, start a conversation at ethosaloft.com/contact.

This guide is general information for travelers and families. It is not medical, clinical, or legal advice, and it does not create a

clinical or therapeutic relationship. Every traveler is different; the person and their family remain the best guide to what helps
them.
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